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Position Education Support Mentor 
 

Location Nurture Pods/Hybrid/Student’s Homes 
 

Line Manager Assistant Headteacher 
 

Senior Manager Deputy Headteacher 
 

Scale WSCC NJC Grade 8 
SCP 20-24 
 

Hours 8.30am – 4.30pm 
All Year Round 
Full-time, Permanent 
26 days annual leave + bank holidays 

Purpose of the Role 
To undertake 1:1 and small group sessions with students who find it difficult to access mainstream 
school. Education support will take place in the young person’s own home and local community. 
 
In response to the Government’s request to support students with catch up, Davison want to ensure 
that students finding it difficult to access mainstream school have a continuity of learning and access 
to support with their learning from home. 
 
To provide families with a main point of contact to develop relationships with students and their 
families, and where possible, develop students’ confidence to sustain full or partial return to school in 
the longer term. 

 

Main duties 
 
Understanding of Needs 
 

• Develop strong professional relationships with students who have complex needs and have 
often experienced significant difficulties in traditional education settings. 

• Deliver direct advice and support to students covering a wide range of youth issues such as (but 
not limited to) low self-esteem, relationship issues, family problems, bullying, mental health 
and wellbeing, identity, coming out or any other issue or intersection of issues within the realms 
of youth.  

• Follow the guidance in each student’s individual education plan/risk assessment, support them 
to manage anxiety and behaviour in a positive way and to keep them and others safe. 

• Utilise a range of strategies in supporting the additional needs we work with. 

• Support students to follow learning activities set by teachers. 

• Plan and prepare creative and interest based learning activities, following guidance provided 
by teachers and pastoral support staff. 

• Support students on community and work experience outings. 

• Work with other professionals involved to deliver activities to meet student’s communication, 
social, sensory, physical, emotional and behavioural needs. 

 
 



Assessment/Paperwork 
 

• Document students’ progress using photographs, videos and written reports as appropriate. 

• Complete the relevant sections of our school-based tracking and monitoring systems. 

 
Communication 
 

• Communicate frequently and effectively with colleagues and families about the needs of the 
student, reviewing strategies and practice as these needs change. 

• Attend half-termly progress meetings with school staff and families to discuss next steps. 

• Enthusiastically engage students in their learning and support of Literacy, Numeracy and ICT. 

• React calmly to challenging situations and behaviour and demonstrate resilience to support 
students with high levels of anxiety. 

• A requirement to work closely with families and students who do not want to come into school 
to persuade them to access either full or partial onsite learning. 

• A requirement to train and develop other colleagues, possibly involving recruiting. 
 

 

Skills and Qualifications 
Essential 

• A background through either work or studies in areas such as General Psychology, Clinical 
Psychology, Education Support, Educational Psychology, Counselling, Social Work or 
Psychotherapy. 

• GCSE English and Maths. 

• Previous experience of supporting individuals with complex additional needs. 

• An understanding of young people and the issues they experience. 

• Training qualifications and previous experience with managing safeguarding situations. 

• Excellent written and verbal communication skills. 

• Non-judgemental and empowering, willing to listen to the problems of young people and to 
provide innovative support. 

• A sound awareness of safeguarding in young people. 

• Excellent record keeping and attention to detail. 

• The ability to work well both within a team and independently. 

• A knowledge of how young people use social media platforms. 

• A genuine passion for finding solutions to youth issues. 

• The ability to lead other professional working from our on-site ‘learning gateway’ building (due 
to be built 2023-24). 

• Full UK driving licence. 

• Commitment to own professional development. 
 
Desirable 

• Previous experience in providing direct advice and support to young people aged 12-25 in 
educational settings. 

• The ability to understand and utilise the online support resources hosted on our website and 
FROG learning platform. 

• The ability to capture and report on pre and post intervention data, impact data and to capture 
service user testimonials as required. 

• Be open to speaking to a group of people and/or delivering group interventions in new 
environments. 

 



 
 

 
Davison CE High School for Girls is committed to safeguarding and promoting the welfare of children 

and young people and expects all staff and volunteers to share this commitment. The successful 

candidate will be subject to satisfactory reference and DBS check, and where applicable, a prohibition 

from teaching check will be completed. 

This job description will be reviewed regularly and may be subject to amendment or modification at 
any time after consultation with the post holder. It is not a comprehensive statement of procedures 
and tasks but sets out the main expectations of the School in relation to the post holder’s 
professional responsibilities and duties. The postholder may be required to complete other tasks, 
as directed by the School Business Manager and Head teacher.  
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